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e-MANIFEST EVENT NOTIFICATION SERVICE

Brief Description Of e-Manifest Event Notification Service

CDEC VASP will automatically generate email notification message to the registered freight
forwarder/consolidator whenever airline or shipping line e-manifest submission meets the pre-
defined criteria of search parameters indicated below.

Search Parameters For Consignee Name

The Consignee Name search parameters to be used in this notification service are enclosed as
Attachment 1.

Recipient Email Addresses

Please confirm the recipient email address to which the event notification messages will be
emailed:

Recipient email addresses (preferably with
official company domain name)

Email address to be used by CDEC for manifestevent@cdec.com.ph
back-up purposes

Data Content Of Email Notification Message
The notification message will contain the following information (sample only):

"Shipping line electronic manifest MB/L no. XXXXXXXXXX onboard vessel registry number
WHLO0025-10 P02B and consigned to CLIENT FORWARDER has been submitted to Bureau of
Customs. Please confirm this email notification with your shipping line and/or submit your
consolidation manifest now."

Limitations Of This Service

- Shipping line electronic manifest submitted through VASPs other than CDEC are not
included in this notification service.
- Technical disruptions in Internet and electronic mail service providers that are beyond
the control of CDEC and which occur without prior notice also cause delay in
transmission of email notification or disrupt it altogether.



mailto:manifestevent@cdec.com.ph

- Variations on how shipping lines encode Consignee Name in their respective electronic
manifest which do not match the pre-defined search parameters will not trigger the
generation and subsequent email transmission of the notification message.

- Operational conditions such as last minute changes in vessel ETA, port of discharge,
diversion of vessel to another customs port, etc are beyond the control of CDEC VASP
and may change applicable timelines for e-manifest submission.

The notification service will supplement — not replace or totally eliminate - the cargo arrival
notification or other means of import shipment inquiry & notification facilities and cargo track &
trace currently provided by shipping lines and airlines.

Subscriber expressly agrees that use of the service is at subscriber's sole risk. Neither CDEC
nor its employees, warrant that the service will be uninterrupted or error-free; nor does CDEC
make any warranty as to the results to be obtained from the use of the service. Neither CDEC
nor its employees shall be liable for any direct, indirect, incidental, special or consequential
damages arising out of the use of the service.

Data Privacy Consent

I hereby give my consent to CDEC to collect, process and store my personal data as part of my
registration to avail of e-manifest notification service. | am informed that CDEC will use these
Personal Data for the specific purpose of creating a user account in order for me to avail of this
notification service, for contacting me in relation to customer helpdesk and support, and for me
to receive advisories and notifications and circulars as registered client of CDEC.

Termination Of Event Notification Service
The event notification service will be terminated based on the following grounds:

- Client account with CDEC VASP is terminated as a result of client business decision to
stop using CDEC services.

- Client account is no longer in good standing with CDEC Finance.

- Client receives event notification message from CDEC VASP but actual e-manifest
submission or lodgment is not made with CDEC..

Conforme and Client Acceptance/Date

name of forwarder/consolidator

Search Parameters:

1)
2)
3)




